
[bookmark: _GoBack][Makeup Sharing App - Glame] User Agreement
Welcome to use [Makeup Sharing App - Glame] (hereinafter referred to as "this APP"). This APP is developed, operated and managed by [Operator Name] (hereinafter referred to as "we"). Our operating entity is registered in [Country/Region of Overseas Operator Registration], and this APP mainly provides services to overseas users.
This "User Agreement" (hereinafter referred to as "this Agreement") is a legally binding agreement entered into between you (hereinafter referred to as "User") and us regarding the use of various services provided by this APP (including but not limited to browsing, sharing and exchanging beauty-related content, using beauty materials, registering and logging in to accounts, etc., collectively referred to as "the Services" below).
Please carefully read and fully understand all the terms of this Agreement before registering, logging in or using any service of this APP, especially the terms that exempt or limit our liability, restrict User's rights, and the dispute resolution methods and jurisdiction clauses (such clauses will be highlighted in bold). Once you click "Agree", "Register", "Log in" or actually use the Services of this APP, it shall be deemed that you have fully read, understood and completely agreed to all the terms of this Agreement and voluntarily accepted the binding of this Agreement. If you do not agree to any term of this Agreement, please do not register, log in or use any service of this APP.
[bookmark: heading_0]I. Definitions and Interpretations
1. This APP: Refers to the mobile application developed and operated by us for Users to browse, share beauty-related content, exchange beauty experience, use beauty-related materials and enjoy other related services, including all its versions, updates and derivative services, with service scope covering relevant overseas countries/regions.
2. User: Refers to a natural person, legal person or other organization that completes the registration process of this APP, logs in to the account, or actually uses the Services of this APP without registration (excluding entities restricted from using the Services by Chinese laws or the laws of relevant countries/regions). Among them, minor Users shall read this Agreement accompanied by their legal guardians, and may only register and use the Services with the consent of their guardians. The guardians shall bear full responsibility for their use of the Services in accordance with the legal provisions of their country/region of residence.
3. User Account: Refers to the unique identifier (usually a mobile phone number, email address or username) and supporting password set by the User in accordance with the system prompts when registering on this APP for logging in and using the Services. The User shall have the independent right to use and the obligation to keep the account.
4. User Content: Refers to all content uploaded, posted, shared and commented by the User in the process of using the Services, including but not limited to texts, pictures, videos, audios, beauty tutorials, beauty reviews, makeup sharing, product recommendations and other related content.
5. Beauty Materials: Refers to the makeup templates, filters, stickers, fonts, backgrounds, beauty knowledge popularization content and other related materials and information built into this APP or updated subsequently for Users to use.
6. Violation Behavior: Refers to the behavior of the User in violation of the provisions of this Agreement, the relevant laws and regulations of the User's country/region of residence, international prevalent rules, industry norms and any rules and announcements issued by this APP.
[bookmark: heading_1]II. User Registration and Account Management
[bookmark: heading_2]2.1 Registration Eligibility
1. Individual Users shall meet the age requirement for full capacity for civil conduct as stipulated by the laws of their country/region of residence and have corresponding capacity for civil conduct; minors under the corresponding age shall register an account accompanied by their legal guardians and obtain the written or oral consent of their guardians, and the guardians shall bear full responsibility for their use of the Services in accordance with the legal provisions of their country/region of residence.
2. Legal persons or other organizational Users shall provide legally valid subject qualification certification documents of their country/region of residence, ensure that the registration information is true, accurate, complete, and that their registration behavior and subsequent use of the Services comply with the relevant laws and regulations of their country/region of residence, international prevalent rules and the provisions of this Agreement.
3. You warrant that all information provided during registration (including but not limited to mobile phone number, email address, username, avatar, etc.) is true, accurate, complete and valid, free of false or misleading statements, does not infringe upon the legitimate rights and interests of any third party (such as name right, portrait right, privacy right, etc.), and complies with the relevant legal provisions of your country/region of residence.
4. It is prohibited to register an account using others' identity information or false information, register an account similar to or likely to cause confusion with others' existing accounts, register an account containing illegal, irregular, vulgar, insulting, discriminatory, aggressive words or violating the public order and good customs of the User's country/region of residence, and register accounts in batches (including but not limited to registering with automated tools such as scripts and robots).
[bookmark: heading_3]2.2 Account Registration and Login
1. You may register and log in to your account through the methods supported by this APP, such as overseas mobile phone number, international email address, and overseas third-party accounts (such as Facebook, Instagram, Twitter, etc.). When logging in through a third-party account, you need to authorize this APP to obtain the relevant basic information of your third-party account (such as nickname, avatar, etc.). Such authorization shall be deemed that you agree to this APP using such information for account registration and subsequent service provision, and such authorization complies with the third-party platform rules and the legal provisions of your country/region of residence.
2. After successful registration, you will obtain a unique User account. You shall properly keep the account and password (or third-party account authorization information), and shall not lend, rent, sell or give the account to others for use, nor disclose the account and password information.
3. You confirm that all operations after logging in to the account (including but not limited to uploading content, posting comments, purchasing services, participating in activities, etc.) shall be deemed as your own behaviors, and you shall bear full responsibility for all consequences arising from such operations, and such operations shall comply with the relevant legal provisions of your country/region of residence.
[bookmark: heading_4]2.3 Account Security and Maintenance
1. If you find that your account has been stolen, leaked, or there is abnormal login, operation or other situations, you shall immediately notify us through the customer service channels of this APP (such as online customer service, overseas customer service email, etc.), and take measures such as changing the password and freezing the account to prevent the loss from expanding.
2. We will promptly verify the relevant situation after receiving your notice of account abnormality and provide necessary assistance according to your request. However, you shall bear the losses caused by your improper custody or disclosure of account information, or illegal acquisition of account information by a third party, and we shall not bear any responsibility.
3. You may update your account information (such as nickname, avatar, password, etc.) at any time in accordance with the prompts of this APP, but the updated information shall still comply with the provisions of this Agreement and the relevant rules of this APP, shall not contain irregular content, and shall comply with the legal provisions of your country/region of residence. If the account information you provided changes (such as mobile phone number cancellation, email invalidation, etc.), you shall update it in a timely manner; otherwise, you shall bear the consequences such as failure to receive service notifications and inability to retrieve the account.
[bookmark: heading_5]2.4 Account Cancellation
You may apply to cancel your User account in accordance with the cancellation process prompted by this APP. After the account is successfully cancelled, you will no longer be able to use the account to log in and use the Services. Your account information, User Content, usage records and other relevant data (except those required to be retained by the laws and regulations of your country/region of residence and international prevalent rules) will be deleted or anonymized, and you will not be able to retrieve the account and relevant data.
Please note that after the account is cancelled, the unpaid fees, unfulfilled obligations, relevant liability for breach of contract, etc. arising from your use of the Services shall still be borne by you; the losses caused to you or a third party due to account cancellation shall be borne by you.
[bookmark: heading_6]III. Service Content and Usage Specifications of This APP
[bookmark: heading_7]3.1 Service Content
This APP provides the following core services for overseas Users (the specific service content shall be subject to the actual display of this APP, and will be adapted and adjusted according to the laws and regulations and User needs of different countries/regions):
1. Beauty Content Browsing: Push beauty-related tutorials, reviews, makeup sharing, product recommendations, beauty knowledge popularization and other content for you. The content will be adapted to the beauty habits, laws and regulations and public order and good customs of your country/region of residence, and you can browse and search for relevant content according to your own needs.
2. Content Sharing and Exchange: You may upload and post your own beauty-related content (such as makeup tutorials, product reviews, usage experience, etc.), comment, like, forward, collect and perform other operations on the content posted by other Users, and exchange beauty experience with other Users. The content you post shall comply with the provisions of this Agreement and the legal provisions of your country/region of residence.
3. Beauty Materials Use: Provide you with built-in beauty materials such as makeup templates, filters and stickers for you to use when creating and editing beauty content (some materials may require payment or completion of specific tasks before use). The materials will be adapted to the aesthetics and relevant regulations of different overseas countries/regions.
4. Other Services: According to the needs of business development and the laws and regulations of different countries/regions, we may add or adjust service content (such as beauty product shopping guides, online beauty exchange groups, beauty courses, etc.). The added or adjusted service content will be notified to you through announcements, in-app messages and other ways of this APP. Your continued use of the relevant services shall be deemed as your consent to such addition or adjustment.
[bookmark: heading_8]3.2 Usage Specifications
When using the Services of this APP, you shall strictly abide by the following specifications, shall not engage in any Violation Behavior, and shall comply with the relevant laws and regulations of your country/region of residence and international prevalent rules:
1. Comply with the relevant laws and regulations of your country/region of residence and international prevalent rules, including but not limited to the relevant legal provisions on data protection, intellectual property rights, advertising and promotion, network security, etc., shall not use this APP to engage in any illegal or irregular activities, and shall not violate international public order and good customs.
2. Shall not upload, post, share or disseminate any irregular content, including but not limited to:
3. Content that endangers the sovereignty, security, honor and interests of the country/region of residence, incites national hatred and discrimination, and undermines national unity or national/regional stability;
4. Obscene, pornographic, vulgar and sexually suggestive content, including but not limited to obscene pictures, videos, texts, as well as vulgar and pornographic edge content unrelated to beauty, and pornographic related content that violates the public order and good customs of the country/region of residence;
5. Violent, terrorist and bloody content, including but not limited to advocating violence, homicide, terrorism, displaying bloody scenes, etc., and content that violates the relevant provisions of the country/region of residence;
6. False, fraudulent and misleading content, including but not limited to false beauty reviews, product efficacy promotions, counterfeit and shoddy product recommendations, information defrauding others of property, etc., and content that violates the relevant provisions of the advertising law and consumer rights and interests protection of the country/region of residence;
7. Content that infringes upon the legitimate rights and interests of others, including but not limited to content that infringes upon others' portrait right, reputation right, privacy right, copyright, trademark right and other intellectual property rights and other civil rights, and content that violates the relevant laws on data protection and privacy protection of the country/region of residence;
8. Content that violates the public order and good customs, is vulgar, insulting, discriminatory and aggressive of the country/region of residence, including but not limited to insulting, slandering and defaming others, spreading online rumors, maliciously guiding public opinion, etc.;
9. Information containing other content prohibited by the laws, administrative regulations and international prevalent rules of your country/region of residence.
10. Shall not use this APP to interfere with or damage the normal operation of this APP, nor engage in any behavior that endangers the system security and data security of this APP, including but not limited to:
11. Modifying, cracking, reverse engineering, decompiling the program code and data of this APP without authorization, or producing and disseminating cracked versions and pirated versions of this APP, which violates the relevant laws on intellectual property rights of the country/region of residence;
12. Using automated tools such as scripts and robots or other illegal means to register accounts in batches, brush data (including but not limited to brushing likes, comments, follows, etc.), crawl data of this APP, and interfere with the normal operation of this APP;
13. Implanting viruses, Trojans and other malicious programs, attacking and invading the servers and systems of this APP, and stealing relevant data and information of this APP or other Users, which violates the relevant laws on network security and data protection of the country/region of residence;
14. Other behaviors that interfere with or damage the normal operation of this APP or endanger system security.
15. Shall not abuse the Services of this APP, including but not limited to:
16. Posting irrelevant content and spam in batches to interfere with the normal use experience of other Users;
17. Impersonating the official of this APP, other Users or third-party organizations to mislead others;
18. Using the Services of this APP for commercial promotion and advertising (including but not limited to posting beauty product advertisements, purchasing agent information, etc., except for specific commercial cooperation) without our consent, which violates the relevant laws on advertising and promotion of the country/region of residence;
19. Using the Services of this APP for any illegal purpose or other purposes unrelated to the purpose of the Services of this APP.
20. Respect the legitimate rights and interests of other Users, shall not harass, insult, slander or defame other Users, shall not disclose the personal information of other Users, shall not maliciously report or attack the accounts or content of other Users, and shall comply with the relevant laws on privacy protection of the country/region of residence.
21. Strictly comply with other rules, announcements, notices, etc. issued by this APP (including but not limited to content review rules, community conventions, material use rules, etc.). Such rules, announcements and notices are an integral part of this Agreement and have the same legal effect as this Agreement; at the same time, comply with the relevant industry norms of your country/region of residence.
[bookmark: heading_9]IV. Intellectual Property Rights Clauses
[bookmark: heading_10]4.1 Our Intellectual Property Rights
All intellectual property rights of this APP (including but not limited to copyright, trademark right, patent right, trade secret, domain name right, etc.) belong to us, including but not limited to:
1. The program code, software version, interface design, icon, LOGO, name, domain name, etc. of this APP;
2. The beauty materials built into this APP (including but not limited to makeup templates, filters, stickers, fonts, backgrounds, beauty knowledge popularization content, etc.);
3. The official content released by this APP (including but not limited to beauty tutorials, popular science articles, official activity information, etc.);
4. The technical solutions, algorithms, data structures, operation modes, etc. of this APP.
Your use of the Services of this APP only grants you the right to use the Services of this APP, and does not grant you any ownership or other relevant rights of the above-mentioned intellectual property rights. The right to use granted to you by us is a non-exclusive, non-transferable and revocable right to use, which is limited to your personal non-commercial use (or legal commercial use by legal persons/other organizations with our written consent) and shall not be used for any other purposes. Without our written consent, you shall not arbitrarily copy, modify, disseminate, transfer or license others to use the above-mentioned intellectual property-related content, nor infringe upon any of our intellectual property rights; otherwise, you shall bear corresponding legal liabilities and comply with the relevant laws on intellectual property rights of your country/region of residence and international laws.
[bookmark: heading_11]4.2 Intellectual Property Rights of User Content
The intellectual property rights of the User Content uploaded, posted and shared by you belong to you (or you have obtained the legitimate authorization of the relevant right holder and have the right to upload and post such content), and your authorization shall comply with the relevant laws on intellectual property rights of your country/region of residence.
You agree to grant us a free, non-exclusive, irrevocable, globally usable and sublicensable right for the purpose of us providing the Services, optimizing the Services, and promoting this APP and related services. Specifically, it includes but is not limited to:
1. Displaying, disseminating and storing your User Content for other Users to browse, comment, like, forward, etc.;
2. Editing, modifying, clipping and sorting out your User Content (only for optimizing the display effect of the content, without changing the core meaning of your content);
3. Using your User Content for the promotion of this APP (including but not limited to official websites, social media, advertising and promotion, etc.) without paying you any additional fees;
4. Using your User Content for the optimization and upgrading of the Services (including but not limited to data analysis, algorithm optimization, etc.).
You warrant that the User Content uploaded and posted by you is original by you or has obtained the legitimate authorization of the relevant right holder, does not infringe upon the intellectual property rights and other legitimate rights and interests of any third party, and complies with the relevant laws on intellectual property rights and other relevant laws of your country/region of residence; if your User Content infringes upon the legitimate rights and interests of a third party, causing losses to us or a third party, you shall bear full compensation liability (including but not limited to direct losses, indirect losses, attorney fees, litigation fees, etc.) and bear all adverse impacts and consequences caused to us.
If a third party believes that your User Content infringes upon its legitimate rights and interests, it may complain to us through the customer service channel of this APP. After receiving the complaint, we will promptly verify the relevant situation and take measures such as deleting the content, restricting account functions, and banning the account in accordance with the relevant laws and regulations of the relevant country/region and the rules of this APP, and notify you of the relevant situation at the same time.
[bookmark: heading_12]V. Personal Information Protection
We attach great importance to the protection of your personal information, and the security of your personal information is one of our core responsibilities.
We will strictly collect, use, store, share, transmit and delete your personal information in accordance with the relevant laws and regulations on personal information protection of your country/region of residence (such as EU GDPR, US CCPA, etc.), international prevalent rules on data protection, and the "Privacy Policy" of this APP, and strive to protect the security and legitimate rights and interests of your personal information to ensure that data processing behaviors comply with relevant compliance requirements.
For details on the specific collection scope, purpose of use, storage method, sharing rules, cross-border transmission requirements of your personal information, and your rights (such as right of access, right of correction, right of deletion, right to withdraw consent, etc.), please refer to the "Privacy Policy" of this APP. The "Privacy Policy" is an important part of this Agreement and has the same legal effect as this Agreement. Your use of the Services of this APP shall be deemed that you have read, understood and agreed to all the contents of the "Privacy Policy" and agreed to us processing your personal information in accordance with the relevant provisions.
[bookmark: heading_13]VI. Rights and Obligations of Both Parties
[bookmark: heading_14]6.1 Our Rights and Obligations
[bookmark: heading_15]6.1.1 Rights
1. Have the right to formulate and update relevant rules, announcements, notices, etc. of this APP in accordance with the provisions of this Agreement, the relevant laws and regulations of the User's country/region of residence and international prevalent rules, and notify you through announcements, in-app messages and other ways of this APP.
2. Have the right to review your registration information, User Content and usage behavior. If it is found that you have engaged in any Violation Behavior or your behavior violates the relevant legal provisions of your country/region of residence, have the right to take measures such as warning, deleting content, restricting account functions, suspending account use, and permanently banning the account in accordance with the provisions of this Agreement and relevant rules, without prior notice to you, and shall not bear any responsibility.
3. Have the right to suspend or terminate part or all of the Services of this APP according to the needs of business development and the adjustment of laws and regulations of different countries/regions (users in different countries/regions will be notified separately). Before the adjustment or termination, we will notify you through announcements, in-app messages and other ways of this APP. You may choose to continue using or stop using the relevant services, and we shall not bear additional compensation liability (except as otherwise stipulated by the relevant laws and regulations of the country/region).
4. Have the right to display advertisements, promotional information, etc. in this APP. Such advertisements and promotional information shall comply with the relevant laws and regulations on advertising and promotion of your country/region of residence, which is our legitimate and legal business model. You agree to receive such advertisements and promotional information in the process of using the Services (you may choose to turn off some advertising pushes in accordance with the prompts of this APP).
5. Have the right to collect, analyze and sort out your usage data (including but not limited to browsing records, like and comment records, content release records, etc.) for optimizing the Services, improving User experience, pushing personalized content, etc., but will anonymize such data, not disclose your personal information, and ensure that data processing behaviors comply with the relevant laws on data protection of your country/region of residence.
6. When you violate the provisions of this Agreement, infringe upon the legitimate rights and interests of us or a third party, or have other behaviors that may cause us to suffer losses, have the right to require you to bear corresponding compensation liability and take legal measures to protect our legitimate rights and interests, including but not limited to initiating litigation and arbitration in accordance with the laws of the relevant country/region.
[bookmark: heading_16]6.1.2 Obligations
1. Provide you with stable and secure Services of this APP in accordance with the provisions of this Agreement, the relevant laws and regulations of the User's country/region of residence and international prevalent rules, strive to ensure the normal operation of this APP, and promptly handle faults and problems arising in the service process.
2. Strictly comply with the provisions of the "Privacy Policy" and the relevant laws on personal information protection of the country/region of residence, protect the security of your personal information, and shall not illegally collect, use, disclose, sell, transfer or cross-border transmit your personal information (except as otherwise stipulated by the relevant laws and regulations and international rules).
3. Establish and improve a content review mechanism, review the content uploaded and posted by Users in combination with the laws and regulations and public order and good customs of different countries/regions, strive to filter out irregular content, and maintain a good operating environment of this APP. However, we do not guarantee that all irregular content can be found and handled in a timely manner, and shall not bear relevant liability for losses caused by failure to timely handle irregular content (except those caused by our intentional or gross negligence).
4. Provide convenient overseas customer service channels to adapt to the needs of Users in different countries/regions, promptly accept your consultations, complaints, suggestions, etc., and reply and handle them within a reasonable time limit.
5. Respect your legitimate rights and interests, and shall not arbitrarily restrict, suspend or terminate your account use (except when you have engaged in Violation Behavior or as otherwise stipulated by the relevant laws and regulations of the country/region).
6. Comply with the relevant laws and regulations of the User's country/region of residence and international prevalent rules, operate this APP in accordance with the law, and shall not use this APP to engage in any illegal or irregular activities or violate international public order and good customs.
[bookmark: heading_17]6.2 User's Rights and Obligations
[bookmark: heading_18]6.2.1 Rights
1. Have the right to legally use various services provided by this APP in accordance with the provisions of this Agreement, browse and search for beauty-related content, upload, post and share your own User Content, exchange and interact with other Users, and have the right to claim your own legitimate rights and interests in accordance with the legal provisions of your country/region of residence.
2. Have the right to put forward consultations, suggestions or complaints on the Services and relevant rules of this APP, and have the right to require us to reply and handle your reasonable demands.
3. Have the right to independently manage your own account information and User Content in accordance with the provisions of this Agreement, have the right to apply for account cancellation, and have the right to exercise relevant rights over your own personal information in accordance with the relevant laws on personal information protection of your country/region of residence.
4. Have the right to require us to protect the security of your personal information in accordance with the provisions of the "Privacy Policy" and the relevant legal provisions of your country/region of residence, and have the right to query, correct and delete your own personal information (except as otherwise stipulated by the relevant laws and regulations).
5. When your legitimate rights and interests are infringed upon, have the right to require the relevant infringer to bear liability, have the right to require us to provide necessary assistance, and have the right to safeguard your rights through legal channels in accordance with the legal provisions of your country/region of residence.
[bookmark: heading_19]6.2.2 Obligations
1. Strictly comply with the provisions of this Agreement, the relevant laws and regulations of your country/region of residence and international prevalent rules, comply with various rules, announcements, notices, etc. issued by this APP, and shall not engage in any Violation Behavior.
2. Properly keep your own User account and password, bear all consequences caused by improper custody or disclosure of the account, and shall not lend, rent, sell or give the account to others for use.
3. Bear full responsibility for the User Content uploaded, posted and shared by you, ensure that such content is true, legal and effective, does not infringe upon the legitimate rights and interests of any third party, does not contain any irregular content, and complies with the relevant legal provisions of your country/region of residence.
4. Shall not interfere with or damage the normal operation of this APP, nor endanger the system security and data security of this APP, nor infringe upon the legitimate rights and interests of us or other Users, and shall not violate the relevant laws on network security and data protection of your country/region of residence.
5. Actively cooperate with our review and management work. If we find that you have engaged in any Violation Behavior, you shall rectify it in a timely manner in accordance with our requirements and bear corresponding responsibilities.
6. Bear the relevant fees arising from the use of the Services of this APP (including but not limited to network traffic fees, fees for paid materials, fees for paid services, etc.), as well as the relevant taxes and fees arising from your behaviors (in line with the relevant tax laws and regulations of your country/region of residence).
7. Shall not use the Services of this APP to engage in any illegal or irregular activities, nor use the Services of this APP to infringe upon the legitimate rights and interests of others; otherwise, you shall bear full responsibility and the relevant legal consequences stipulated by the laws of your country/region of residence.
[bookmark: heading_20]VII. Disclaimer
Please fully understand that in the following circumstances, we shall not bear any liability (including but not limited to compensation liability, liability for breach of contract, etc.). If you suffer losses, you shall bear them yourself, and it shall not violate the mandatory provisions of the relevant laws and regulations of the country/region:
1. We shall not be liable for the inability of this APP to operate normally, or your inability to use the Services or suffer losses caused by force majeure (including but not limited to natural disasters, wars, government controls, policy adjustments, network outages, server failures, hacker attacks, computer viruses, etc.), but we will strive to take remedial measures to reduce losses.
2. Losses caused by your own reasons, including but not limited to:
3. Losses caused by improper custody or disclosure of the account, leading to account theft and information leakage;
4. Losses caused by false, inaccurate and incomplete registration information, leading to inability to use the account normally and retrieve the account;
5. Inability to use the Services or loss and leakage of User Content caused by operational errors, equipment failures, network problems, etc.;
6. Losses caused by engaging in Violation Behavior in violation of the provisions of this Agreement and relevant rules, leading to account restriction and ban;
7. Losses caused by voluntary disclosure of personal information.
8. Losses caused by third-party reasons, including but not limited to:
9. Losses caused by illegal acquisition of your account information and personal information by a third party;
10. Losses caused by irregular and infringing content posted by a third party;
11. Inability to use the Services or suffer losses caused by interference and damage to the operation of this APP by a third party;
12. Disputes and losses arising between you and a third party through this APP shall be resolved by you and the third party on your own, and we shall not bear any responsibility. You may safeguard your rights in accordance with the legal provisions of your country/region of residence.
13. If the User Content uploaded and posted by you infringes upon the legitimate rights and interests of a third party, leading to complaints and claims from the third party, or causing losses to yourself, you shall bear the responsibility yourself, which has nothing to do with us; if it causes losses to us, you shall compensate us for all losses.
14. The beauty materials, content, recommendations, etc. provided by this APP are for reference only and do not constitute any professional advice (such as beauty guidance, product recommendation advice, etc.). The consequences of any behavior you take based on such content (such as purchasing beauty products, trying makeup, etc.) shall be borne by you, and we shall not bear any responsibility; if the overseas beauty products you purchased have quality problems, please communicate directly with the product seller for resolution.
15. We make no express or implied guarantee on the stability, security and accuracy of the Services of this APP, do not guarantee that the Services of this APP are free of faults and errors, and do not guarantee that the User Content can be displayed, stored and disseminated normally. If you suffer losses due to the above reasons, we shall not be liable.
16. The authenticity and legality of the content and information posted by other Users that you come into contact with in the process of using the Services of this APP shall be borne by the User who posted the content. We do not bear any review and guarantee liability. If you suffer losses due to such content, you shall claim compensation from the relevant User on your own and may claim your rights in accordance with the legal provisions of your country/region of residence.
17. Losses caused by your use of non-official versions of this APP (such as cracked versions, pirated versions) shall be borne by you, and we shall not bear any responsibility. We also have the right to pursue your relevant responsibilities, including initiating rights protection in accordance with the laws of your country/region of residence.
18. We shall not be liable for the inability to provide the Services of this APP normally or your inability to use the relevant services due to the adjustment of laws and regulations and policy changes in your country/region of residence, and we will strive to cooperate with policy adjustments and notify you.
19. Other circumstances where we are not required to bear liability as stipulated by laws and regulations.
[bookmark: heading_21]VIII. Modification and Termination of the Agreement
[bookmark: heading_22]8.1 Modification of the Agreement
We have the right to modify and supplement this Agreement in accordance with the revision of the relevant laws and regulations of the User's country/region of residence, the adjustment of international prevalent rules, the needs of the business development of this APP, etc.
After the modification of this Agreement, we will notify you through announcements, in-app messages and other ways of this APP. The modified Agreement shall take effect on the date of publication of the notice (if the effective date is clearly specified in the notice, it shall take effect on the date clearly specified in the notice).
If you do not agree to the modified Agreement, you may choose to stop using the Services of this APP, and the service relationship between both parties shall be terminated; your continued use of the Services of this APP shall be deemed that you have fully read, understood and agreed to all the contents of the modified Agreement and voluntarily accepted the binding of the modified Agreement.
[bookmark: heading_23]8.2 Termination of the Agreement
This Agreement shall take effect from the date you register, log in to this APP or actually use the Services of this APP, and shall terminate when one of the following circumstances occurs:
1. You take the initiative to apply for account cancellation, and this Agreement shall terminate after our review and approval;
2. You violate the provisions of this Agreement or the relevant legal provisions of your country/region of residence, and we permanently ban your account and terminate the provision of services to you in accordance with the relevant clauses, and this Agreement shall terminate;
3. We stop operating all or the services of this APP in the corresponding country/region, and this Agreement shall terminate after notifying you through announcements and other ways;
4. You lose the capacity for civil conduct (individual User) or the subject qualification is terminated (legal person/other organizational User), and this Agreement shall terminate;
5. This Agreement shall automatically terminate due to the adjustment of the laws and regulations of your country/region of residence, leading to the inability to continue performing this Agreement;
6. Other circumstances leading to the termination of this Agreement as stipulated by laws and regulations.
After the termination of this Agreement, you will no longer be able to use the Services of this APP, and we will stop providing any services to you. However, the unpaid fees, unfulfilled obligations, relevant liability for breach of contract, etc. arising from your use of the Services during the performance of this Agreement shall still be borne by you; we will handle your personal information and relevant data in accordance with the provisions of the "Privacy Policy" and the relevant laws on personal information protection of your country/region of residence.
[bookmark: heading_24]IX. Liability for Breach of Contract
[bookmark: heading_25]9.1 User's Breach of Contract
If you violate any clause of this Agreement, engage in any Violation Behavior, or violate the relevant legal provisions of your country/region of residence, it shall be deemed that you have breached the contract. We have the right to take one or more of the following measures according to the severity of the breach:
1. Issue a warning and require you to rectify within a time limit;
2. Delete the irregular content uploaded and posted by you;
3. Restrict your account functions (such as prohibiting posting content, prohibiting commenting, prohibiting liking, etc.);
4. Suspend your account use until you complete the rectification;
5. Permanently ban your account and terminate the provision of all services to you;
6. Require you to compensate us for all losses caused by your breach of contract (including but not limited to direct losses, indirect losses, attorney fees, litigation fees, liquidated damages, fines, etc.);
7. Report your breach of contract behavior and relevant information to the relevant regulatory authorities of your country/region of residence, or disclose it to a third party (in line with the relevant legal provisions);
8. Take legal measures to protect our legitimate rights and interests (including but not limited to initiating litigation and arbitration in accordance with the laws of your country/region of residence).
If your breach of contract behavior infringes upon the legitimate rights and interests of a third party, leading to complaints and claims from the third party, you shall negotiate and resolve it with the third party on your own and bear full compensation liability; if it causes losses to us, you shall compensate us for all losses and bear the relevant legal consequences stipulated by the laws of your country/region of residence.
[bookmark: heading_26]9.2 Our Breach of Contract
If we violate the provisions of this Agreement, fail to provide the Services in accordance with the agreement, or infringe upon your legitimate rights and interests (including but not limited to personal information rights and interests, intellectual property rights, etc.), and violate the relevant legal provisions of your country/region of residence, it shall be deemed that we have breached the contract. We will bear corresponding liability for breach of contract, including but not limited to:
1. Rectify in a timely manner and restore normal services;
2. Refund the relevant fees you have paid (such as fees for paid services, fees for paid materials, etc.);
3. Compensate you for direct losses (excluding indirect losses, expected interest losses, etc.) in line with the compensation standards stipulated by the laws of your country/region of residence;
4. Other liability for breach of contract as stipulated by laws and regulations.
However, we shall not be liable for breach of contract if we are unable to provide the Services in accordance with the agreement or cause you to suffer losses due to force majeure, your own reasons, third-party reasons, or the adjustment of laws and regulations of your country/region of residence.
[bookmark: heading_27]X. Dispute Resolution
The conclusion, performance, interpretation and dispute resolution of this Agreement shall all be governed by [Agreed Applicable Law, such as the law of the country/region where the operator is registered, international commercial arbitration rules] (without violating the mandatory provisions of the laws and regulations of the User's country/region of residence).
Any dispute or controversy arising between you and us in connection with this Agreement (including but not limited to service disputes, liability for breach of contract disputes, intellectual property disputes, personal information disputes, etc.) shall first be resolved through friendly negotiation; if the negotiation fails, either party has the right to initiate arbitration or litigation to the [Agreed Dispute Resolution Body, such as the Arbitration Commission where the operator is located, the court with jurisdiction in the relevant country/region], and the specific dispute resolution method shall be subject to the agreement of both parties.
During the dispute resolution period, both parties shall continue to perform other clauses of this Agreement except for the disputed matters.
[bookmark: heading_28]XI. Other Clauses
1. If any clause of this Agreement is deemed invalid, revocable or unenforceable, it shall not affect the validity of other clauses, and other clauses shall still be performed, and such determination shall not violate the mandatory provisions of the relevant laws and regulations of the country/region.
2. Our failure to exercise or delay in exercising any right under this Agreement shall not be deemed as a waiver of such right; our exercise of one right or part of a right shall not be deemed as a waiver of other rights or other parts of such right.
3. Matters not covered by this Agreement shall be supplemented by negotiation between both parties. The supplementary agreement shall have the same legal effect as this Agreement; if the supplementary agreement is inconsistent with this Agreement, the supplementary agreement shall prevail, and the supplementary agreement shall comply with the relevant laws and regulations of the country/region and international prevalent rules.
4. You confirm that before registering, logging in or using the Services of this APP, you have fully read, understood and agreed to all the contents of this Agreement and voluntarily accepted the binding of this Agreement; if you have any questions about this Agreement, you may consult us through the customer service channel of this APP.
5. The final interpretation right of this Agreement belongs to us, and the interpretation shall comply with the relevant laws and regulations of the country/region and international prevalent rules.
[bookmark: heading_29]XII. Contact Information
If you have any consultations, complaints, suggestions, or need to handle account abnormalities, infringement complaints and other matters, you may contact us through the following customer service channels:
Customer Service Email: [hoangvanchuan1658@icloud.com]
We will receive and handle your relevant requests within 15 working days after receiving them, and respond to you in a timely manner.
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